
 
TERMS & CONDITIONs    
1. The Sale will be conducted by the undersigned through e-auction platform provided by the e-Auction service provider 
MSTC Ltd at the Website https://www.mstcecommerce.com on the date and time mentioned above. The intending 
Bidders/Purchasers are requested to register on portal https://www.mstcecommerce.com (direct link 
https://www.mstcecommerce.com/auctionhome/ibapi/index.jsp) using their mobile number and email-id. Further, they are 
requested to upload requisite KYC documents. Once the KYC documents are verified by e-auction service provider (may 
take2 working days), the intending Bidders/Purchasers have to transfer the EMD amount using online mode in his Global 
EMD Wallet well in advance before the auction time. Bidder registration, submission & verification of KYC documents and 
transfer of EMD in wallet must be completed well  in advance at least two days before auction date. In case Auction 
purchaser submits the KYC documents within two days preceding the Auction date, Authorized officer / Bank / e- Auction 
service provider is having liberty to accept and complete the KYC verification & EMD amount. However in such event the 
Authorized officer / Bank / e- Auction service provider will not be held liable for any delay/failure for verification of KYC 
documents and failure to transfer EMD in wallet. The interested bidder will be able to bid on the date of e-auction only if the 
Bidder’s Global Wallet have sufficient balance (>=EMD amount) as on the date and time of Auction.  

2. The Authorised Officer will be at liberty to amend/ modify/ delete any of the conditions as may be deemed necessary in 
the light of facts and circumstances of each case. The Bank/ Authorised Officer has the absolute right and discretion to 
accept or reject any bid or adjourn/postpone/cancel the sale/modify any terms and conditions of the sale without any 
prior notice and assigning any reason and without any cost or compensation therefor.  Bidders shall be deemed to have 
read and understood all the conditions of sale and are bound by the same. No counteroffer/conditional offer/conditions by 
the bidder and/or successful-bidder will be entertained. Words and expressions used herein above shall have the same 
meanings respectively assigned to them in SARFAESI Act, 2002, and the Rules framed there under. 

3. The auction sale will be “online e-auction” bidding through website 
https://www.mstcecommerce.com/auctionhome/ibapi/index.jsp   
 
4.  The interested bidders are required to register themselves with the portal and obtain login ID and Password well in 
advance, which is mandatory for e-bidding. 
 
5. The successful Auction Purchaser / Bidder shall have to deposit 25% (Twenty Five Percent) of the bid amount (i.e. 
including EMD amount deposited earlier) immediately on finalization/concluding of Auction i.e. on the same day or not 
later than next working day. The balance amount of bid purchase price payable shall be paid by the successful Auction 
Purchaser/Bidder to the Authorised Officer on or before the fifteenth day of confirmation of sale of the property.  
 
6.  The bid price to be submitted shall be above the Reserve Price and Bidders shall improve their further offers in multiple of 
Rs.10,000/- Unlimited extension of 10 Minutes time will be given in case of receipt of bid in last ten minutes. Ten minutes time 
will be allowed to bidders to quote successive higher bid and if no higher bid is offered by any bidder after the expiry of ten 
minutes to the last highest bid, the e-auction shall be closed. 
 

7. Earnest Money Deposit (EMD) amount as mentioned above shall be paid online i.e. through NEFT after generation of 
Challan from (https:www.mstcecommerce.com) in bidders Global EMD Wallet. NEFT Challan will be valid for one 
transaction only. If multiple transactions are made, only first will be reconciled and other transaction(s) shall not be 
considered. NEFT transfer can be done from any Scheduled Commercial Bank. Only NEFT mode should be used for fund 
transfer. Use of any other payment mode would result in non-credit of EMD amount in the bidder's wallet. Payment of EMD 
by any other mode such as Cheques will not be accepted. The Earnest Money Deposited shall not bear any interest. For 
refund of EMD of the unsuccessful bidders, Bidder has to seek the refund online from e-Auction service provider by logging 
in https://www.mstcecommerce.com and by following procedure for refund given therein and only after seeking refund 
online, the refund will be made by the e-Auction service provider. EMD amount of the unsuccessful bidders will be returned 
without interest.  

8. Platform (https:www.mstcecommerce.com) for e-Auction will be provided by Bank’s e-Auction service provider MSTC 
Limited having its Registered office at 225-C, A.J.C. Bose Road, Kolkata-700020. The intending Bidders/Purchasers are 
required to participate in the e-Auction process at e-Auction Service Provider’s website https:www.mstcecommerce.com. 
This Service Provider will also provide online demonstration/ training for the intending bidders/ purchasers on e-Auction on 
the portal before the e-auction. The Sale Notice containing the Terms and Conditions of Sale is uploaded in the Banks 
websites/webpage portal. https://www.ucobank.com and https://ibapi.in. The intending participants of e- auction may 
download free of cost, copies Terms & Conditions of e-auction, Help Manual on operational part of e-Auction related to this 

e-Auction from e-B�य– IBAPI portal (https://www.ibapi.in).   

 


